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GRIN Verlag Jul 2008, 2008. Taschenbuch. Book Condition: Neu. 210x148x1 mm. This item is printed on demand -
Print on Demand Neuware - Seminar paper from the year 2008 in the subject Business economics - Trade and
Distribution, printed single-sided, grade: 1,8, Leeds Metropolitan University, course: Strategic Services
Management, 15 entries in the bibliography, language: English, abstract: Each business should have one major
focus to be able to develop and satisfy the market needs. Obviously this focus is the customer. It does not
matter who the customer is defined as he/she has to be defined for each company in a diDerent way. The main
thing is that all eDorts are addressed to the customer. Every company sells products or services to customers so
from a quality assurance point of view it is crucial to develop products in reference to market needs or
customer needs respectively. This is the focus for the assignment. A general guideline for an eDicient product
development process should be created with the overall objective customer centric product development
combined with an improved internal workflow. Anderson et al (2006, p. 1) states that customer value
proposition is one of the most widely used terms in business in recent years. So it is important that a company
is able to help customers understand the superior value of the products or service oDered. Under pressure to
keep costs down, customers may only look at the price and so it is important to think about the customer value
proposition but also the comparison to the competitors of a specific market environment. This should flow into
this assignment as well. Another problem of product development is that in many companies it is rather
influenced by opinions of diDerent sales people then by facts and figures. According Annacchino (2007, p. 101)
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